
Flex
A web-portal for managing personal 
workplace settings, visitors, and bookings 

www.intelligentbuildingsso�ware.com/flex
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LEARN MORE

Own your 
workplace.
F ROM T HE POWER OF 
YOUR DESKTOP.

https://www.intelligentbuildingssoftware.com/
https://www.intelligentbuildingssoftware.com/onelens
https://www.intelligentbuildingssoftware.com/uxapps
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A solution by

BRINGING YOU APP CHOICE,
FLEXIBILITY, AND
UNPARALLELED VALUE

TENANT EXPERIENCE APP

API DATA CONNECTOR

AN OUTLOOK PLUGIN
AND SYNC APP

A FAMILY OF DASHBOARDS,
WORKFLOWS AND ANALYTICS APPS

ROOM CONTROL &
ROOM BOOKING APP

USER EXPERIENCE
WEB INTERFACE

DIGITAL TWIN 
PLATFORM

A FAMILY OF WORKPLACE KIOSKS & 
DIGITAL SIGNAGE APPS

BACK-END CONFIGURATION AND
ROLE-BASED ADMINISTRATION
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A unified 
smart building 
experience.

Not everyone needs to be tied to a physical 
smart phone to get the most out of their 
smart building. Flex is a web-based user 
experience application, designed for desktop 
and tablet, that emulates workplace features 
found elsewhere in the IBSS stack - specifically 
Roamer™ (our smart building tenant 
experience mobile app), and Inspire (our 
wayfinding, signage, and visitor management 
app). From searching and booking, to 
managing visitors and your workplace 
preferences – Flex empowers a consistent 
digital workplace experience for office 
users who want to tailor their hybrid work 
experiences. 

YOUR WORK,  YOUR WAY
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Features.

Search and book                                                                                                                                             
Whether planning ahead with a colleague or 
wanting to simply stamp down a reservation on 
your favorite workspace, Flex allows office workers 
to book what they want, when they need it - from 
any mainstream browser. Using the same navigation 
paradigm as the IBSS Mobile App - Roamer™, Flex 
ergonomically structures search functions for things 
like spaces, colleagues, amenities, and equipment. 
If you know what you need though, just start 
searching directly in the free-form text search and 

Flex will find what you need.

Manage your bookings                                                
See andmanage your existing space bookings in one 
place. Add catering requests or attendees, adjust 
meeting times, or just make sure those special AV 
additions like smart boards or hearing aids are 
added to make your meeting run smoothly and 
inclusive to all attendees.

FEATURES 1/2
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Visitor management                                                    
Visitor management doesn’t have to be complicated. 
Flex users can either add visitors directly into existing 
bookings (and IBSS will sort out approval workflows and 
invite notifications) or simply invite a visitor directly to the 

building irrespective of a meeting or event.

Tailor smart building preferences                                                          
As in Roamer™, Flex users can tailor when and where they 
like to work allowing all the IBSS workplace apps to deliver 
quick access options for faster booking experiences. Do 

something once, and do it right with IBSS. 

Personal Notifications                                                   
Subscribe to the things that matter to you and share the 
data you choose. Whether it’s subscribing to offers at your 
favorite coffee shop, or disabling your location settings – it’s 
your data, your building, and your choice. 

Features.
FEATURES 2/2
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WORK WILL NEVER BE THE SAME

Reimagine 
your Digital 
Workplace.

Work is about the work we do, not where we do it. 

Hybrid work isn’t just about mixing remote and in-

person work, it’s about adapting to how our teams 

work and creating in-building experiences that 

enrich everyone’s lives. Our technology has been 

designed with these core principles in mind:

WORK WILL NEVER BE THE SAME

Reimagine 
your Digital 
Workplace 
with IBSS.

Work is about the work we do, not where we do it. 
Hybrid work isn’t just about mixing remote and in-
person work, it’s about adapting to how our teams 
work and creating in-building experiences that 
enrich everyone’s lives. All the IBSS user experience 
and operational apps have been designed to 
help our clients excel in delivering collaborative, 
sustainable, inspiring, and space optimised 
buildings.

Plan your Workplace 
For the Hybrid Workplace to be a success it must be well 

planned, taking into account the employees, culture and model 

of the business.

Creativity & Productivity
Digital workplaces empower choice when it comes to deciding 

which work is best done in-person.  It’s time to remove 

distractions and empower our  workforce to get creative.

Health & Wellbeing
It’s time we fully advocate for well-being. Getting the work-life 

balance can be difficult, so let’s reduce burnout and foster 

deeper relationships for and between our people.

Share Delightful Experiences
Make the experiences in your building memorable ones ( and 

yes, memorable for the right reasons). Whether you’re in the 

building 3 days a week or just a visitor - delight your occupants 

with seamless digital experiences.

CULTURE CHANGE

EMPLOYEE FIRST

EMPLOYEE FIRST

EMPLOYEE FIRST
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Sense of Belonging
Buildings in general can offer a real sense of cultural identity 

and belonging, especially when we adopt an inclusive, 

supportive, and tech-enabled approach to office work.

Measure the Value
Making the shift to Hybrid will mean altering the metrics you 

measure for building performance, productivity and employee 

satisfaction.

Champion Sustainable Spaces
We are all stewards of the planet, and it’s the responsibility of 

the entire workplace to champion climate change.

Attract & Retain the Best People
Eliminate barriers and create spaces that attract the best talent 

in the market.

SUSTAINABILITY

CULTURE CHANGE

CULTURE CHANGE

CULTURE CHANGE

Companies that adopt a hybrid 
approach will likely use offices to 

develop more emotional connections, 
facilitate collaboration, and create 

human experiences.

BERRY,  J.  AND FEUCHT,  K.  (2021)

“

Learn more at:
www.intelligentbuildingssoftware.com/digital-workplace
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Our App Suite. 
A CONSISTEN T USER I N TERFACE 
& CR OSS -AP P  EXP ERI EN CE 

World-class Apps Powered by a 
Cloud-Scalable Digital Twin 

Roamer, Unity, Inspire, Flex, Connect, OneLens 
and our Admin Portal are all part of a family of UX, 

operational and self-administrative IBSS applications. 
All of these applications are underpinned by –secure 

and resilient IBSS Data Digital Twin. 

LEARN M ORE
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For more, visit www.intelligentbuildingssoftware.com/flex
© 2022 ICONICS UK Services. All rights reserved. 

ICONICS UK
Opening in 1991, ICONICS UK brings worldclass service and support for ICONICS 

software tools to the UK marketplace. Acting as a support and delivery centre 
of excellence, ICONICS UK provide a full suite of services from product and 

partner support and training, design and implementation consultancy, through 
to full project delivery and software development. Our team have many years 

of experience in the software automation industry, with a strong track record of 
successful project delivery.

IBSS Platform and Apps
ICONICS UK have taken their robust solution delivery experiences in the Smart 

Buildings  marketand combined that with the latest platform capabilities of 
ICONICS and Microsoft Azure  to form a cloud-based Intelligent Buildings Software 

Stack (IBSS). Acting as a semantic digital twin,  IBSS natively comes with suite of 
user experience and operational excellence applications that support a variety of 

outcomes for the Built World. From sustainability and net zero initiatives, to digital 
workplace and real estate optimisation projects – we’ve got you covered.   

ICONICS Global Company Culture and Partners 
ICONICS promote an international culture of innovation, creativity and software 

excellence in product design, development, technical support, training, sales 
and consulting services. This applies to  end users, systems integrators, OEMs 

and Channel Partners. ICONICS has over 300,000 applications installed in 
multiple vertical industries worldwide. ICONICS world headquarters is located in 

Foxborough, Massachusetts, USA, and the company has offices located throughout 
the U.S., Europe, Asia, and Australia.

https://www.intelligentbuildingssoftware.com/roamer

